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Sengan-en, Shoko Shuseikan Museum, and Shimadzu Satsuma Kiriko 
Glassworks Win Silver Prize in the World’s Best Attraction category at 
the International Travel & Tourism Awards at WTM London 
 
International Travel & Tourism Awards are held in London each year at the World Travel 
Market, one of the world’s largest travel and tourism events. The WTM celebrates its 40th 
year in 2019 and the event saw over 50,000 professionals from the travel industry from 
186 countries gather in London to discover the latest trends and hottest destinations 
globally over 3 days.  
 
The ITTAs were held on Tuesday 5th of November, and a crowd of over 500 senior tourism 
professionals gathered at venue Magazine London to watch 15 categories of awards in 
categories such as Best Destination, Best Marketing Campaign, and Best Attraction 
presented to industry leaders. 
 
Sengan-en, Shoko Shuseikan Museum, and Satsuma Kiriko Glassworks Renovation 
Project by Shimadzu Ltd won a Silver Award in Best Attraction category. This award 
recognizes developments made in visitor attractions to ensure excellence in customer 
satisfaction and service. Sengan-en made the final six on the nominations shortlist 
among entries from all over the world.  
 
The shortlist included tough competition, such as the Warner Bros The Making of Harry 
Potter; Les Village Nature Paris, which was planned in conjunction with Euro-Disney SCA; 
and Spike Island, winner of the 2017 World Travel award ahead of Buckingham Palace 
and the Eiffel Tower.  
 
Sengan-en was recognized for excellence in preserving authentic traditional culture and 
representing the Kagoshima region on the world stage, outshining big name competition.    
 
 

https://awards.wtm.com/
https://london.wtm.com/
https://london.wtm.com/
https://www.senganen.jp/en/


Nicole Smart, ITTA Organizer, expressed delight at the volume and the quality of the 
entries. 
 
“(The award) contenders hail from across the globe and they demonstrate how tourism 
is playing a vital role in the economies of different cities and regions. Our judges have 
been greatly impressed by the exceptional quality of entries, and those who are on the 
shortlist know they have reached a very high standard – they will be among the best in 
the world.” 
 
Tadahiro Shimadzu, CEO of Shimadzu Ltd 
 
“We are delighted to receive an award in the Best Attraction category of the ITTAs, and 
very happy that the renovation project that took place at Sengan-en and the Satsuma 
Kiriko Glassworks has been recognized on the global stage. We will use this prestigious 
award as motivation to double our efforts in the development of tourism in Kagoshima 
and introducing the wonderful and unique culture of our region across the world, and 
hope to realize our vision as an attraction loved by the people of Kagoshima, the people 
of Japan, and the people of the world.” 
 
All finalists: 
https://awards.wtm.com/international-travel-and-tourism-awards/winners-2019/ 
 
Contact info: 
Name: Alexander Bradshaw 
Organization: Shimadzu Ltd. 
Address: 9700-1 Yoshino-cho, Kagoshima City, 892-0875, JAPAN  
Phone: +1-880-706-6051 
https://www.senganen.jp/en/ 
https://www.facebook.com/senganenEN 
https://www.instagram.com/sengan_en/  
 
 
 

https://awards.wtm.com/international-travel-and-tourism-awards/winners-2019/
https://www.senganen.jp/en/
https://www.facebook.com/senganenEN
https://www.instagram.com/sengan_en/

